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Warranty: Our Promise

* 24/7 Service Hotline

* In case of equipment breakdown, response in 30 minutes and on-site service within 4 to 12 hours.

* If breakdown caused by design flaw, we cover both warranty service and any repairing cost.

* If necessary, we will provide on-site service or a dedicated support team.

* Quarterly equipment maintenance and routine check-up

* Off-Warranty: Our Responsibility

*In case of equipment breakdown, response in 30 minutes and provide free on-line support or on-site support if necessary.
* Quarterly equipment maintenance and routine check-up

The following terms and conditions are not covered by warranty:

* Damages caused by employees’ improper operations.

* Consumables (i.e. direct contact probes or sensors and/or items on consumable list)

* Any UN-RECOMMENDED or IMPROPER alterations to 1. controlling system or software, 2. contents of coating chemicaljjs
composition, or 3.mechanical parts of equipments.

* Any UN-RECOMMENDED or IMPROPER installation of non-original-manufacturerj{s parts

* damages caused by natural disasters such as earthquake, flood, or fire incident.

Office Hour Man-Fri 08:00am ~ 8:00pm (Except National Holidays)
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Ll sl 27-12" Wafer

o WA (Wet Bench)or#f &5l
T {Eih (Wet station)
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QRIE(EREMINIT (Class 100 or1000)
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4 (CIM Connect)
O LB S Z4E (Chemical Supply System)
@05 R (C02/IR)
@ 72 4L %) R (PLC/PC Base/PAC)
O E#H (barcode reader)
©® BEHiIA B (Auto Cover)
QEEME MY (Load/UNLoad)
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